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"Innovation distinguishes between a leader and a follower.
Hyundai Capital America is positioning its finance operations as a
competitive advantage rather than a supporting function."

Innovation Champions
Dedicated cross-functional team with executive
sponsorship to drive implementation

Rapid Prototyping
90-day sprint methodology to develop and test
MiNniMumMm viable products

Measured Adoption
Phased rollout with continuous feedback loops and
success metrics
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WE WOULD LOVE
TO CONNECT

HEATHER KLUTER BONNIE JANZEN
DIRECTOR CUSTOMER EXPERIENCE PRESIDENT
HYUNDAI CAPITAL AMERICA DECISION ANALYST

heatherkluterohcs.com bjanzen@decisionanalyst.com
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